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BACKGROUND

Maharashtra State Report

The total child population (0-6 years) is 12.8 
million. The overall sex ratio is 925 and child 

2
sex ratio is 883 . The Maternal Mortality Ratio 
(MMR) in Maharashtra declined from 166 to 
46 per 100,000 live births between 1997-98 

1
and 2016-2018 . From 2007 to 2018, under-
five child mortality rate (U5MR) in the state 
declined from 42 to 22 per 1000 live births, 
which is fourth lowest among the large states 
in India, after Kerala (10), Tamil Nadu (17) and 

3Delhi (19) . 

Full immunization coverage in Maharashtra 
is 56.3 per cent as against the national 
average of 62 per cent as per National Family 
Health Survey 2015-16.

Maharashtra is very vulnerable to COVID-19 
epidemic due to large urban population. A high 
proportion of them live in urban slums, where 
population density is among the highest in the 
world along with inadequate health 

infrastructure, poor hygiene practices, poor 
nutrition status and high prevalence of 
infectious diseases like tuberculosis.

In Maharashtra, the first case of COVID-19 
was diagnosed on 9 March 2020 in Pune to a 
couple who travelled back from Dubai. Since 
then, the number of people diagnosed with 
COVID-19 rapidly increased in different cities 
of the state and Maharashtra has remained the 
worst COVID-19 affected state in India.

Even though 22 per cent of all COVID-19 
positive persons in India are from Maharashtra; 
38 per cent of all COVID-19 deaths in India 
are from the state as on 30 September 2020. 
Case fatality ratio in Mumbai is 2.7 times 
higher than national average and 1.7 times 
higher than state average. Pune, Mumbai and 
Thane are the worst affected districts in the 
state (Figure 1).

1Sample registration system, office of the registrar general, India Special Bulletin on Maternal mortality in India 2016-18
2Census 2011
3Office of the Registrar General and Census Commissioner, India Ministry of Home Affairs, Government of India, Sample registration
 system Statistical report 2018

Maharashtra is the second most populous state after Uttar Pradesh (Total population: 
122.1 million, Source: MoHFW, GoI 2019); third largest state in terms of geographical area after 

1
Rajasthan and Madhya Pradesh (Total area: 307,713 km ). It is also the third most urbanized 

state with more than 45 per cent of the population living in urban areas (50.8 million). 

Children waiting at community toilet in M-East ward, Chembur, Mumbai
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Figure 1: Situation of COVID-19 in Maharashtra (as on 30 September 2020) 

The seroprevalence survey conducted in 
Mumbai in July 2020 showed that 57 per cent 
of those surveyed in slums and 16 per cent in 
non-slum areas had developed antibodies 
against COVID-19. However, the second 
round of the survey indicated a lower 
prevalence of around 44.9 per cent of 
population living in slums and 17.5 per cent 
prevalence of population living in non-slums, 
this decline as compared to the first round 
could be due to decline in antibody titers or 

4decline in the spread of infections .

The Government of Maharashtra (GoM) 
responded to the COVID-19 pandemic by 
screening the travellers at international 
airports, seaports, scaling up of the laboratory 
testing facilities, surveillance of Influenza-like 
illnesses (ILI), and Severe Acute Respiratory 
Illness (SARI). The government also massively 
scaled up treatment, isolation and quarantine 
facilities at COVID Care Centres (CCC), 
Dedicated COVID Health Centres (DCHC) and 

Dedicated COVID Hospitals (DCH); procured 
personal prophylaxis equipment, drugs, 
implemented the cluster containment strategy, 
contact tracing and implemented state-wide 
lockdown from 23 March to 31 May 2020 and 
Mission Begin Again thereafter.

The Department of Public Health, GoM issued 
guidelines for continuity of Reproductive 
Maternal Neonatal Child Health and 
Adolescent (RMNCH+A) services following 
behaviours for prevention of COVID-19 during 
April 2020, in early phase of epidemic. 
However, there was a steep reduction in the 
coverage of Routine Immunization (RI) and 
institutional delivery during months of March 
and April 2020. In the subsequent months, RI 
coverage improved but the institutional 

5
delivery is yet to reach the pre-COVID levels . 

The trend of full RI coverage among children 
of age 12-13 months and institutional delivery 
from April 2019 to August 2020 is shown 
in Figure 2. 

4https://www.tifr.res.in/TSN/article/Mumbai-Serosurvey%20Technical%20report-NITI_BMC-Round-2%20for%20TIFR%20website.pdf
5Government of Maharashtra, Health Information Management System
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Source - https://www.covid19india.org/
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Service delivery has been disproportionately 
affected in the urban areas due to several 
factors like nation-wide lockdown since 23 
March onwards, re-purposing the health 
system for COVID-19 response and 
apprehension of the community to come to the 
health facilities for accessing the health 
services. For instance, full RI coverage went 

down from 86 per cent to 29 per cent in the 
urban areas as compared to decline of 100 per 
cent to 71 per cent in the state from March to 
May 2020 (Source: HMIS). UNICEF responded to 
the crisis by implementing several programmes 
for COVID-19 prevention and well as for 
acceleration of RMNCH+A services in 
the state. 

COVID-19 screening and triaging
area established in Jayabai Sutar

Maternity Hospital in PMC

Maharashtra State Report

Figure 2: Trend of full RI coverage and institutional delivery 
in Maharashtra from April 2019 to August 2020 
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COVID-19 PREPAREDNESS AND RESPONSE ACTIONS

Advocacy

Risk communication and community 
engagement: Partnership between UNICEF and 
Health Information, Education and 
Communication (IEC) Bureau, Department of 
Public Health, Government of Maharashtra

UNICEF partnered with Health IEC Bureau, 
Public Health Department, Directorate General 
of Information and Public Relations, GoM for 
implementing a social media campaign for 
COVID-19 prevention in the whole state. 

Through digital marketing platforms including 
Facebook, Instagram, Twitter, YouTube, 
Google Ads, this campaign targeted high 
traffic websites under the category of News 
and Media, Breaking News, Local News and 
Regional News. Several communication 
activities for COVID-19 prevention were 
implemented from May to September 2020, 
covering the entire state: 

 Meech Maza Rakshak (I am my protector)

A campaign designed to bring awareness 
among people for protecting oneself from 
COVID-19 through hand wash, physical 
distancing and addressing fake news.

Nutrition and child care

The campaign focused on promoting 
nutrition among pregnant women, women 
who delivered recently and early initiation 
and exclusive breastfeeding.

Stopping tobacco use

The campaign was designed for 
preventing the use of tobacco and tobacco 
related products.

Health and nutrition

Through this campaign, Health IEC Bureau 
and UNICEF promoted messages on 
adequate nutrition and health care during the 
state wide lockdown from 23 March to 31 
May 2020. During the lockdown, it was 
important to remain physically active and 
ensure balanced diet and adequate 
nutrition for health promotion and for 
boosting immunity. 

Early detection and treatment of COVID-19

This campaign was aimed at early detection 
of symptoms and treatment of COVID-19.

Social distancing and discouraging crowding

Guidelines and messages were disseminated 
for reducing the number of people at 
gatherings such as weddings, funerals etc. 
in order to reduce crowding of people to 
prevent the spread of COVID-19.

Stigma and discrimination

The aim of this campaign was to reduce 
the stigma and discrimination against the 
COVID-19 warriors like health workers, 
police, sanitation workers and 
staff employed in the provision of 
essential services. 

Handwashing campaign

A campaign was implemented for promoting 
regular hand wash and use of 70 per cent 
alcohol-based sanitizers in multiple 
languages, targeting both rural and 
urban population. 

Care of elderly people

For ensuring care of elderly people, who are 
at a higher risk of COVID-19, this campaign 
disseminated messages related to their care 
and promoted intake of adequate nutrition, 
mental health promotion along with care of 
non-communicable diseases among them. 

100 per cent MASK use campaign

This campaign aimed at promoting the use 
of mask by every individual while going out 
of the house. Messages were designed to 
depict the correct way of using a mask, 
types of masks and when & where to use 
the mask. This campaign created awareness 
among the population across the whole 
state of Maharashtra for use of masks in 
public places. 

Maharashtra State Report
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UNICEF partnered with NSS volunteers of 
different universities in the state like Mumbai 
University and Shivaji University, Kolhapur, 
and conducted several orientation programmes 
on COVID-19 prevention. They focused on 
100 per cent mask use, physical distancing, 
hand hygiene, respiratory hygiene as well as 
on prevention of fear, stigma and 
discrimination against those suffering from 
COVID-19. Results leveraged through this 
partnership is shown in Table 2 below:

Online state roundtable of faith-based leaders
on COVID-19: 9 September 2020

Through all these activities, a large proportion of population in the state was reached as given
in Table 1 below: 

Table 1: Number of people reached through social media campaign for COVID-19 prevention

Sr. No.

1

2

3

4

5

6

Deliverables

Facebook

Instagram

Twitter

WhatsApp

IVR Calls

Link Clicks

Numbers achieved

15,140,000

10,540,000

1,700,000

3,714,096

2,635,000

500,420

Support for the 'Majhi Kutumb, 
Majhi Jababdari' (My Family, 
My Responsibility (MFMR)) campaign

Hon'ble Chief Minister of the state launched 
the MFMR campaign to reach every person in 
the state with COVID-19 prevention 
messages, screen them for symptoms of 
COVID-19 and for non-communicable diseases 
on 15 September 2020. UNICEF provided 
technical support to the Department of Public 
Health for formulating the operational guideline 
as well as designing the communication 
strategy of the campaign. UNICEF provided 
technical support for its implementation in four 
Aspirational Districts and Municipal 
Corporation of Greater Mumbai (MCGM). 
Behaviour change communication materials 
related to 100 per cent usage of masks are 
also included in the 'MFMR' campaign, to 
reach the entire population of the state. 

UNICEF has supported training of 214 health 
care providers (152 out of 211 Assistant 
Medical Officers (AMOs) and 62 out of 211 
Public Health Nurses) of MCGM on containment 
and surveillance and on MFMR campaign from 
22-25 September 2020.

Partnership between UNICEF and 
National Service Scheme (NSS)

Sr. No.

1

2

3

4

5

6

7

8

9

Parameter

Number of face masks distributed

Number of volunteers distributed 

face masks

Number of webinars conducted

Number of webinar participants

Number of messages shared through

social media

Number of wall writings

Number of e-posters

Number of e-pamphlets

Number of volunteers promoted national

helpline number and state helpline number

 

 

Thane

85,000

1,800

138

13,000

>600

30

2,200

38

6,500

NSS volunteers of
Mumbai University

 

 

Mumbai

90,000

1,600

149

14,900

>700

97

3,455

79

15,000

 

 

Kolhapur

25,000

3,500

15

6,000

1,515

715

500

769

300

NSS volunteers of
Shivaji University, Kolhapur

Table 2: Number of activities carried out through UNICEF and NSS partnership

Maharashtra State Report
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Health promotion and control 
along with prevention and care of 
non-communicable diseases for 
reducing death due to COVID-19

UNICEF advocated with the Department of 
Public Health, GoM in May 2020 for reducing 
the risk of death due to COVID-19 through 
health promotion and prevention of non-
communicable diseases. It prioritized on 
healthy lifestyle of quitting smoking, 
consuming balanced diet, having fruits and 
vegetables and consumption of multiple 
micronutrient tablets of Vitamin D, C and Zinc 
after medical advice, ensuring adequate sleep, 
regular physical activity and exercises, 
minimizing stress, regular hand washing and 
maintaining healthy weight. It further 
highlighted early diagnosis and treatment of 
Diabetes mellitus, hypertension, other non-
communicable diseases and integration of 
National Programme for Prevention and 
Control of Cancer, Diabetes, Cardiovascular 
Diseases and Stroke with COVID-19 
prevention activities. This advocacy facilitated 
the State Health IEC Bureau to implement a 
communication campaign for reducing 
smoking, consumption of balanced diet and 
taking special care of people at higher risk of 
COVID-19 infection, as highlighted above.  

Dharavi, in G-North ward of Mumbai, is one of 
the most densely populated areas in the world 
spread over 2.4 sq km area, with a population 
of 850,000 (population density of 354,167 
persons per square kilometre, highest in the 
world). Further, life expectancy in some slums 
of M-East ward is as low as 40 years. UNICEF 
partnered with Doctors for You (DFY) to 
implement comprehensive programme for 
COVID-19 containment and RMNCH+A service 
continuity in G-North and M-East wards of 
Mumbai and trained Self-Help Groups (SHG) and 

women in the community to stitch three layer 
non-medical mask as per WHO guidelines.

Women in the community/SHG members, who 
were interested in learning the mask making, 
were trained in batches following COVID 
appropriate behaviours like mask use, hand 
hygiene and physical distancing. Before training, 
each woman was screened for body 
temperature and oxygen saturation. During 
training, hand sanitization and physical 
distance of 1 metre was maintained among 
two participants.                                 

Advocacy for 100 per cent mask use 
programme in the state

Several countries of the world have 
successfully contained COVID-19 pandemic 
through universal mask use. UNICEF Poster of 100 per cent

mask use campaign

Production of fabric masks by the Self-Help Groups (SHG) in G-North and M-East 
wards of Mumbai

Maharashtra State Report

Human interest story

advocated with the Public Health Department 
for implementing 100 per cent mask use 
campaign in the state and together with 
Health IEC bureau, developed several 
communication materials for mask use, which 
were disseminated through different channels 
across the state. 

Further, UNICEF offices of West Bengal, 
Andhra Pradesh and Maharashtra, together 
with WHO and other development partners 
developed the plan for implementation of the 
100 per cent mask campaign in Navi Mumbai 
Municipal Corporation. The discussions 
regarding its implementation and monitoring is 
underway with the health officials of the Navi 
Mumbai Municipal Corporation.  
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During the training sessions on mask making, 
it was observed that there is lack of 
awareness among the community on which 
type of mask one should use. Most of the 
people were using single layer mask whereas 
women were using a scarf or saree pallu to 
cover their mouth. Based on the response of 
the participants and the objective of the 
project activity, the participants were given 
information on the importance of mask use, 
material and layer of mask, its method of 
stitching and time required for mask making. 
Each participant was given the material (Outer 
layer – Polyester, Middle and Inner layer- 
Cotton) and they were taught each step of 
stitching the mask by the tailoring expert. The 
participants found the training useful. “Aap ne 

ye bahut simple mask banana sikhaya uske 
liye shukriya, ye to hum ghar pe banake bech 
bhi sakte hai” (thank you for teaching this 
simple mask, we can make this at our home 
and sell also) said one of the participants. 
Mask production by the self-help groups not 
only imparted a new skill of preparing a three-
layer mask as per WHO guidelines for 
maximum protection but also provided an 
opportunity for income generation. Women 
pledged to stitch such three-layer masks for 
their family members as well as share this 
information in their community. 
Since 15 July 2020, a total of 235 women 
from 22 SHGs were trained and 5,433 masks 
were distributed.

Women from self-help groups of M-East ward stitching non-medical mask

Maharashtra State Report
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Support to programme implementation

Support to COVID-19 facility assessments

UNICEF provided technical support to the 
state government jointly with the team 
from WHO for COVID-19 response. 
Technical support was provided to district 
administrations in development and 
implementation of the containment plans, 
contact tracing and continuity of RMNCH+A 
services in Aspirational Districts of Gadchiroli, 
Nandurbar, Washim and Osmanabad.

Jointly with WHO, UNICEF supported the 
assessment of six dedicated COVID-19 
hospitals from 20-22 April 2020 (two in 
Gondia and four in Latur district). UNICEF 
supported rapid assessment of 52 out of 494 
Category II Dedicated COVID Health Centres 
(DCHCs) in Pune, Gadchiroli, Osmanabad and 
Jalgaon district from 11-20 May 2020. The 
findings of the assessment were shared with 
Department of Public Health for implementing 
actions to address the gaps. 

State humanitarian actors alliance 
for COVID-19

UNICEF convened partnership between the 
highest level of political leadership of the 
GoM (Minister of Health and Minister of Skills 
Development and Minority Development), 
WHO and 15 senior Faith-based Organization 
(FBO) leaders from across the state and 
religions for COVID prevention as well as 
prevention of stigma, discrimination and 
promotion of mental health. This consultation 
was held on 20 May 2020 with participation 
from Shri Rajesh Tope, Hon'ble Health Minister 
the GoM and Mr. Nawab Malik, Hon'ble 
Minister Minority Development, Aukaf, Skill 
Development and Entrepreneurship and 
prominent leaders of FBOs (Isha Foundation, 
Bhramakumaris, Ramakrishna Mission, Jain 
Faith, ISKCON, All India Muslim Personal Law 
Board, All India Ulema Council, Art of Living, 
Catholic Faith etc.). Through this meeting, 
UNICEF mobilized the faith-based leaders for 
COVID-19 prevention, who have millions of 
followers in the state and outside. 

Maharashtra State Report

State level Faith-based Organization meeting on 20 May 2020 with 
Shri Rajesh Tope, Hon'ble Health Minister, GoM and Mr. Nawab Malik, 
Hon'ble Minister Minority Development, Skill Development of the GoM
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UNICEF Maharashtra organized and 
facilitated multi-stakeholder consultation 
on COVID-19 response in G-North and 
M-East wards of Mumbai on 4 June 2020  

More than 90 participants from Municipal 
Corporation of Greater Mumbai (MCGM), 
National Urban Health Mission, WHO, 
Department of Women and Child 
Development, Civil Society Organizations 
(CSO), NGOs and Faith-based leaders across 
Mumbai, academic institutes like Indian 
Institute of Technology, All India Institute of 
Local Self Governance and Tata Institute of 
Social Sciences, Professor from Community 
Medicine Department of Seth G.S. Medical 
College & KEM Hospital, Mumbai and Wadia 
Hospital, National AIDS Control Organization 
participated and validated the COVID-19 
response and containment plan in urban slums. 
The sectoral action plans for Health, Nutrition, 
Water Sanitation and Hygiene (WASH) and 
Disaster Risk Reduction (DRR), Child 
Protection and Education were implemented 
for COVID-19 containment and continuity of 
different services through DFY in G-North and 
M-East wards. In these wards, DFY supported 

community engagement activities and fever 
OPDs, reaching 20,203 persons with fever. 
Further, screening of COVID-19 
operationalized using Infra-Red (IR) 
thermometers and Pulse oximeter in 20 health 
posts. A total of 1,532 children less than 
2 years were immunized through 43 outreach 
camps organized by DFY between 
15 July-15 September 2020.

Strengthening of IPC, Bio-medical Waste 
Management (BWM) and WASH 
in health facilities in hospitals of Pune 
Municipal Corporation (PMC)

Maharashtra State Report

Training of the staff of Kamala Nehru Hospital on IPC

UNICEF partnered with PMC for strengthening 
Infection Prevention and Control (IPC) in 21 
health facilities (13 hospitals and 8 
dispensaries). This initiative is supported by 
the DBS Bank. The activities completed 
include baseline assessment of IPC in the 
hospitals, capacity building of 289/300 health 
care providers on IPC like COVID-19 screening 
and triage, and hospital preparedness. UNICEF 
provided technical support for establishment of 
the triage/screening area, isolation wards as 



per protocols. The latter includes separate 
screening cabin with glass/transparent fiber 
created for sitting of health care workers, 
provision of Infrared (IR) thermometers, pulse 
oximeter and clinical symptom algorithm for 
use, creation of patient waiting areas near 
screening area to ensure physical distancing, 
hand washing stations and pedal operated hand 
sanitizer dispenser. As part of this proposal, 
UNICEF supported 10,000 Personal Protective 
Equipment (PPE) kits for use in the hospitals. 
These PPE kits were distributed to 
approximately 300 staff of 13 hospitals and 8 
dispensaries. UNICEF supported a total of 438 
jumbo oxygen cylinders and 20 small oxygen 
cylinders for operationalization of 164 beds 
with central oxygen supply using oxygen 
manifolds system in Dalvi Hospital Shivajinagar 
of PMC. This facilitated treatment of thousands 
of COVID-19 patients, thus saving their lives.

Strengthening of isolation wards in three 
Dedicated COVID Hospitals – a) Khedekar 
Hospital Bopodi, b) Dalvi Hospital Shivajinagar 
and c) Sonawane Hospital Bhawanipeth has 
been completed. All isolation wards are 
supported with hand washing station, 
functional toilets, separate wards for male and 
female, warm water, steam apparatus, 
O  supply etc. Procurement of one ventilator, 2

X-ray machines and oxygen support in 
dedicated COVID-19 facilities of PMC has been 
completed. Through this partnership between 

UNICEF, PMC and DBS Bank, more than 700 
in-patients suffering from COVID-19 benefited 
on a weekly basis for three months. The 
oxygen cylinders support to Dalvi COVID 
hospital contributed towards management of 
approximately 2,500 mild to moderate COVID-
19 patients and will support 120-150 severe 
COVID-19 patients over next six months.

10

Innovations: Psychosocial Support (PSS) cell at KEM Hospital Mumbai

Considering the importance of psychosocial 
care and promoting mental health of the people 
affected by COVID-19 and their families, 
UNICEF initiated telephonic counselling services 
for COVID-19 patients, caregivers and health 
care workers in Mumbai Municipal Corporation 
areas. UNICEF partnered with Department of 
Psychiatry, Seth GS Medical College and KEM 
Hospital, Mumbai and established PSS cell run 
by professional counsellors. Through this PSS 
cell, they made 19,147 calls till 30 September 
2020 and reached 7,705 people affected with 

COVID-19 (5,110 males, 2,595 females) 
and 4,965 caregivers (2,894 males, 
2,071 females). 

A total of 6,873 people (4,400 males, 2,473 
females) were provided counselling services 
for mental health, stigma and discrimination 
faced due to COVID-19. A total of 197 people 
have been referred for additional mental health 
support. A total of 412 health care workers 
were provided with PSS counselling services 
through this initiative.

Key achievement

UNICEF supported the GoM in conducting training of a total of 5,981 health care workers on 
infection prevention and control.

Established screening for COVID-19
using IR thermometers and 

Pulse Oximeter in Hospitals of PMC

Maharashtra State Report
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ENSURING UNINTERRUPTED ESSENTIAL
RMNCH+A SERVICES

Advocacy

The evidence and response to COVID-19 
evolved rapidly since the beginning of the
pandemic. Different countries implemented 
different strategies for containment of the
epidemic and continuity of the RMNCH+A 
services. UNICEF shared the emerging 
evidence and global best practices for 
adaptation and implementation to the 
state context.

UNICEF provided technical support to the 
Department of Public Health in preparation of 
different maternal and child health guidelines 
for continuation of the RMNCH+A services 
during COVID-19 pandemic, which were 
issued to all districts by the Director of the 
Health Services of the GoM. These guidelines 
include management of pregnant women in 
COVID-19 pandemic, care of small and sick 
newborn in the Sick Newborn Care Units 
(SNCUs) and support for the intensification of 
the Routine Immunization (RI) services. 

Support to programme 
implementation

During the COVID-19 pandemic, UNICEF 
supported the government in strengthening of 
the RI services across the state by providing 
technical support for monitoring of the 
RI services. 

In collaboration with National Cold Chain 
Vaccine Management and Resource Centre 
(NCCVMRC), National Institute of Health and 
Family Welfare, Government of India, UNICEF 
supported Department of Public Health to 
organize National Cold Chain Management 
Information System (NCCMIS) review cum 
orientation and Supportive Supervision (SS) 
application training in state from 3-16 
September 2020. A total of 209 members 
(RCH officers, Public Health Nurses, Cold 
Chain Technicians (CCTs), Vaccine Cold Chain 
Managers and Consultants) from all the 
districts of the state were trained. This training 
will go a long way in improving the cold chain 
system across the state and contribute to the 
improvement of quality, once COVID-19 

vaccine is introduced in the state. Further, 
UNICEF and NCCVMRC facilitated a state level 
orientation workshop by Public Health 
Department of the GoM for immunization team 
on 24 September 2020. More than 60 senior 
officials leading the immunization programme 
in the state were oriented through 
this exercise.

UNICEF supported Public Health Department in 
developing the tribal RI strategy for the state 
during 2019. As part of tribal RI support, 
UNICEF supported RI strengthening activities 
in Nandurbar and Gadchiroli, in partnership 
with the district administration. Tribal RI action 
plans for Nandurbar and Gadchiroli were 
finalized with the respective districts during 
March 2020 but due to COVID-19 pandemic 
enforced lockdown, activities could not be 
initiated until June 2020. As the lockdowns 
were lifted, UNICEF revisited the action plans 
with district administrations and started the 
implementation in Nandurbar and Gadchiroli, 
resulting in an increase in the monitoring of 
the Village Health Sanitation and Nutrition Day 
(VHSND) sessions including household visits 
for RI. In Nandurbar district, from June-Aug 
2020, a total of 979 children (0-11 months) in 
218 sessions were monitored through home 
visits. Similarly, in Gadchiroli, UNICEF 
monitored 339 such sessions.

RI session at village Malpada,
PHC Kathi, Akkalkuwa Block, District

Nandurbar, Maharashtra

Maharashtra State Report
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Gadchiroli is one of the most deprived tribal 
districts in the state, having highest under-five 
and maternal mortality. Because of low 
population density and less urbanization, it 
was the last district in Maharashtra to report 
COVID-19 case. Further, Gadchiroli has the 
lowest number of people detected with 
COVID-19 in the state. However, women and 
children have been majorly affected by the 
state-wide lockdown and consequent loss of 
jobs, and return of migrants from cities to the 
district. UNICEF supported the district 
administration for continuation of RI services 
in the district through supportive supervision, 
regular review and monitoring of services. 
Hritik, 23 months old, child from Mutnur 

village, sub-centre-Pavimuranda, primary 
health centre-Kunghada, block-Chamorshi, 
Gadchiroli is one of the thousands of children, 
who received full immunization before their 
first birthday every year. This is due to the 
efforts from health care providers from the 
GoM and technical support and community 
mobilization from development partners like 
UNICEF. Hritik till date, is able to get services 
at routine VHSND in his village irrespective of 
national and state lockdown.

This is a major success as many challenges 
like hard to reach terrain, poor roads and 
telephone connectivity, bad weather, poverty, 
lack of awareness and left-wing extremism 
over last few decades have been overcome. 

Continuity of RI and VHSNDs in Gadchiroli District of Maharashtra

UNICEF supported the Government of 
Maharashtra in reaching a total of 493,882 
children with full immunization. UNICEF 
provided technical support for continuation of 
the routine immunization in the state, 
following the prevention strategies for COVID-
19 including social distancing, staggering of 

the service delivery. A total of 14,726 
newborns were treated in the SNCUs of the 
state by the Government of Maharashtra 
during March to June 2020. A total of 
402,129 women delivered in the government 
facilities and 745,897 pregnant women were 
tested for HIV during March to June 2020.

Key achievements

Hritik, child from Mutnur village, (sub-centre-Pavimuranda,
primary health centre - Kunghada, block-Chamorshi) at VHSND session

Maharashtra State Report
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VHSND sessions from Nandurbar

Maharashtra State Report

HPM indicators

Target for March
to December 2020

HPM indicators

No. of Health workers whose
training facilitated in detection,
referral and management
of COVID-19 cases 

No. of women and children
receiving essential health care
including prenatal delivery and
post natal care, essential
newborn care, immunization,
treatment of childhood illness
and HIV care in UNICEF
supported facilities 

No. of Health care facility staff
and community staff whose
training facilitated in infection
prevention and control 

Source

195,429

2,853,000

7,000

192,443

1,656,616

5,981

State
Training
report 

State
Training
report 

Progress up to 
September 2020

HMIS
(March to

June 2020)
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PARTNERSHIPS

COVID-19

response

1. State Family

Welfare Bureau Pune,

Health services

strengthning through

Technical assistance

- SNCU care, KMC,

LaQshya, ADs, HBKMC,

PCC, RI.

2. District Health

Departments of Gadchiroli

and Nandurbar -

Implementation of TRIBAL

RI Action plan under

GAVI support.

3. Municipal Corporation

of Greater Mumbai for

RMNCH+A support to

two wards (M/east

and G/North). 

Doctors for

You –

Implementation

of COVID-19

containment

and response

in G/North

and M/East.

Doctors for

You –

Implementation

of continuity

of RMNCH+A

services in two

urban wards.

Seth GS Medical

College and KEM

Hospital

– Department of

Psychiatry for

PSS cell.

Seth GS Medical

college and KEM

Hospital, Mumbai

– Department of

Community

Medicine for

COVID-19

containment

technical

assistance in two

wards of Mumbai.

Programme

RMNCH+A

service

continuity

Government

1. Public Health

Department - COVID-19

containment support in

the state, rolll out of

capacity building of

FLWs for COVID-19

management and IPC.

Risk communication

and community

engagement, 100

per cent Mask campaign,

MFMR campaign.

2. MCGM

3. Pune Municipal

Corporation – IPC

strengthening in

hospitals through

DBS funds.

NCCVMRC,

Ministry of Health

and Family

Welfare, GOI 

for roll out

of NCCMIS

orientation

workshop and

supportive

supervision

application in

the state. 

CSO
Medical College/

Academia

Other

Collaborations

World Health

Organization for

 

- Dedicated COVID

Hospital and

Dedicated COVID

Health centre

assessments.

- COVID-19

containment and

response strategy

drafting for

urban slums.

- Urban multi-

stakeholder

consultation and

FBO meeting. 

Maharashtra State Report
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LESSONS LEARNED AND WAY FORWARD

Maharashtra is the worst affected state by 
COVID-19 pandemic in India, with the highest 
mortality rates observed in the Mumbai city. 
The state, under the leadership of the Hon'ble 
Chief Minister mounted an effective response 
to the unprecedented public health and socio-
economic crisis of last 100 years. Partnership 
between the GoM and the civil society 
organizations and the development partners 
like UNICEF and WHO has improved the 
effectiveness of this response.

Maharashtra is tailoring its health sector 
response to the emerging evidence related to 
COVID-19 prevention and treatment, which is 
very rapidly evolving. UNICEF has supported 
the state health department to adapt its 
COVID-19 and RMNCH+A response based on 
the emerging evidence and global best 
practices and implement this evidence-based 
response across the state.

One of the most important strategy would be 
to strengthen and prioritize regular health 
services, strike a balance between essential 

RMNCH+A services and COVID-19 response. 
While gradually health service delivery is 
improving, there is still a long way to go for 
ensuring coverage of the health services as 
that of pre-COVID period, both in the 
government and in private sector. 

UNICEF will continue to promote behaviours 
for preventing new infections of COVID-19 
(100 per cent masking, physical distancing 
and handwashing) and reduce patient load 
on hospitals.

The programme interventions will strengthen 
the capacities of health care providers of the 
Health posts, urban Primary Health Centres, 
urban Community Health Centres and other 
health facilities of the Municipal Corporations 
and leverage NUHM and municipal corporation 
budgets. The evidence from the multisectoral 
plans in the two wards will enable a scale up 
to all the 27 Municipal Corporations and other 
urban local bodies of the state.

Further, UNICEF will continue to provide 
technical support for scale-up of the primary 

Maharashtra State Report

Isolation ward strengthened in Late Dropadabai
Khedekar COVID-19 Hospital Bopodi, Pune



16

health care approach for promoting Ante-Natal 
Care (ANC), institutional delivery, Home-based 
Newborn Care (HBNC), home-based Kangaroo 
Mother Care (KMC) and RI for preventing 
maternal and child death in the whole state.

COVID-19 has provided an unprecedented 
opportunity for strengthening tele-medicine 
and tele-health care including self-care. 
Hon'ble Prime Minister of India launched 
National Digital Health Mission on 
Independence Day, 15 August 2020 in India. 

UNICEF, in partnership with the GoM, will 
leverage technology for strengthening primary 
health-care in the urban areas of the state 
which have been badly affected by COVID-19 
pandemic. UNICEF will advocate for 
strengthening of health system, which is 
disaster and pandemic resilient so that the 
state is better prepared for the next disaster. 

Maharashtra State Report

Establishing COVID-19 screening area and RT-PCR and Antigen
Testing Centre at Late Dropadabai Khedekar Hospital Bopodi, Pune
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